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                   Q & A for Banner DX 80 Wireless Units 
 
First of all make sure all connections are made and power is to the 
units by the LED indicating lights on the units. If LED’s are green on 
the front of the units proceed to the following: 
 
Q- Units do not seem to be responding to one another 
 
A- Check and make sure the rotary switches are set correctly. 

Refer to step one on start up guide 
B- Verify communications to the Gateway by LED status of both 

LEDS per table in step 4 of start up 
C- Verify communications of the node(s) by the LED status of both 

LEDS per table in Step 4 of start up.  
 
D- Go to the site survey function shown on step 5 of the quick 

start guide. This will enable you to determine what kind of signal 
you are getting between the Gateway and node(s). 

 
E- If after determining the signal is good by the number of packets 

received refer to pages 38 to 43 of  DX 80 product manual under 
data sheets for troubleshooting guide which includes tables to 
help determine the problem.   

 
 

 
 

 
 
 
 

 
 
 
 

 
 
 

  


